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Bripata ylia Avaokommon BifAloypadlag

1. MNpooodloplopos Baocewv Aedopevwy

2. Avadntnon pe AEEELG — KAELOLA YLOL EVTOTILOUO CUVAP WV
epeuvwy (ApBpa oe TEPLOOIKA, ONUOCLEVOELG OE CUVEDPLQ,
amoomiacpata BLBAiwy, e-books, k.a.)
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2TaoLo 1: Avadrjtnon cuvadwyv apBpwv

® EvromiCoupe apBpa otnv T[EplOX}\T] mou ou(nTdve eKTEVWG T BEpaTa ot
ottola avadepovTal oL AEEELG — KAELOLAL.

® Kota tn oapkeLa e HeAeTNG evog apBpou uttoypappliCoupe Tig
evolapepouoeg B BAloypadikeg avadopég TO0O 0TO KEIPEVO 000 KA OTNV

evotnTa TG BLBAloypadiag

® ‘'Otav teAelWooUE TN PeEAETN dlofaloupe OAeG TIG BLBAloypadLkeG
avaPopEC



[Nopadelyua

The literature on business models is ever growing. While business model
research has traditionally belonged to the agenda of organizational
management, the challenges posed by eBusiness technologies and their
applications ‘force’ researchers to focus their attention more specifically to
eBusiness models (Gordijn & Akkermans, 2001b; Papakiriakopoulos et al.,
2001; Weill & Vitale, 2001; McGann & Lyytinen, 2002; Osterwalder &

Pigneur, 2002; Vassi 03), alm referred to as Internet
business models

Elliot, 2(}[}2], business mcu:leh fc-r EEll'ill'IE'i'i [Petmwc et il
models in electronic commerce (Mahadevan, 2000 Bartelt & LEllTIE["idD[‘f
2001), or more generally business models for electronic markets (Timmers,
1998).

AruaH A and Tucc © (2001) Intermet Business Models and Strotegies.
McGraw-Hill International Editions, New Yok,

ALt R and Zimamermany H (2001) Introduction to special section —
business models. Electronic Markets 11(1), 3-9.

AmiT R and Zotr C (2001) Value creation in eBusiness. Strategic
Monagement journal 22(6-7), 493-520.

APPLEGATE LM and Colwura M (2001) Emerging networked business

models: lessons from the field. Horvard Business School No, 9-801-172
Harvard E!usmess Smml Boston.
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Baolkeg apyeg evpeone BLBAloypadlag

® Wayvoupe my BiBAoypadia pe TTOAEG OLaPOPETIKEG KO CUVADELG PE TO BEpa TG
gepyaciag pog AeEELG — KAELOLA.

® Aev amnoppintoupe apbpa emeLdN Ta BEWpPoUE TTOAU «ToAia». Q0TO0O, TTAVTA
Olvoupe Eudaon oTa VEOTEPQ.

Otav Bpiokoupe pia evoladepovoa avadopa € KATIOLO oLYYpadea
TpooToBoUpE TIAVTA VA BPOUIE TO TIPWTOTUTIO KEIUEVO.



Baoikeg INnyec Avalntnong

YTtapyouv TpeLs Paoikeg nyeg avalntnong BiBAloypadiag:

BifAia Meprodika Reports

H

BiBAto61rikn — — Awadiktuo —




BipAla > Avadritnon otn BLBAloBnkn

® : Ava{r)Tnon oTov NAEKTPOVIKO katdAoyo g BLBALoONknNG (iup.ionio.gr)
° : Ava(ritnon ota padLa
= : ZePUAALopA BLBAlwY

®* TiOu Bpw;
¢ Tevikn BLBAoypadia (textbooks)
¢ EMnvikda BiBAial



AMNeC BLBALOONKEC

Alodavelopog amo BLBALoOnkec AEI kot ATEL

EOviko Kevtpo Tekpnpiwong (http://www.ekt.qr)

EOviko MAnpodoplakd Zuotnua Epeuvag & Texvoloyiag
(http://www.epset.gr)

Evyevidelo 16pupa (http://www.eugenfound.edu.gr)



http://www.ekt.gr/
http://www.epset.gr/
http://www.eugenfound.edu.gr/

[leplodika > Avadntnon otn BLBALoON kN

= Ava(rtnon oTig NAEKTPOVIKEG BAoelg dedopEVWY NG BLBAL0ON KNG
° Avadnnon ota padLa
o =ePpUALOpA TIEPLOOIKWV

® EvaAAakTtikn Avon: EKT, www.ekt.gr

® TiBa Bpw;
¢ E&eldikevpévn =ENOIAQ22H BipAoypadia
® ApOpa EMLOTNUOVIKWV TIEPLOSIKWV
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http://www.ekt.gr/

2UVOPOUNTIKEG PACELG TIAT)POUG KELLEVOU
. lotooeAidec O1eBVWV EKOOTIKWYV OlKWV

loTO0EAIOEG CUPPOVAEVUTIKWV ETALPELWV

MW N R

. Mnxaveg avadritnong
® TiBaBpw;
¢  E&eldikeupevn & yevikn BiBAloypadia

®  ApbBpa eTOTNUOVIKWY TIEPLOOLKWY, reports K.a.




[MTPO2OXH!

® HmpooPaon otig untnpeacieg avaldrtnong Twy 1 & 2 EAeyxeTAL HECW TWV IP
dLevBuvoewv tou diktuou Tou MNavemiotnuiou

® AUTO onUaivel OTL TO LEAN TNG TIAVETILOTNMLOKT]G KOLVOTNTOG OTIOKTOUV
MPOcBacn oTIg mopaTtdvw VTN Pecieg avalritnong HOVO HECW TEPMATIKWYV
otaOpwyv Tov givat cuvdedepEvol oto SikTuo To MNavemioTnuiov

® Av El0TE ATIOMOKPUOHEVOL, Ba TIpETEL VO KAVETE cUVOEOT HEocw VPN
(Oelte oxeTIkEG MANPOPOpieg oTo http://noc.ionio.gr/vpn.htm)
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2. UVOPOUNTIKEC BACEIC TTANPOUC KEIUEVOU

® TMpoéoPaon amd tnv totoceAida TG BLBAL0ONKNG: hitp://iup.ionio.gr/ HAEKTPOVIKEG ZUVOPOUES

® BiBAoypadikeg Baoelg:

® HealLINK (Kowompaéio EAANviKwv Akadnpaikwy BiAoBnkwv):
http://www.heal-link.gr/

® Scopus: http://www.scopus.com/

® Ebsco AtoZ: http://atoz.ebsco.com

® Jstor: http://www.jstor.org

® HAektpovikd BiBAia (Proceedings):

® |EEE Proceedings (http://ieeexplore.ieee.org/xpl/conferences.jsp)

® Springer e-Books (http://link.springer.com/)

® Oxford Reference Online (http://www.oxfordreference.com/)
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http://iup.ionio.gr/
http://www.heal-link.gr/
http://www.scopus.com/
http://atoz.ebsco.com/
http://www.jstor.org/
http://ieeexplore.ieee.org/xpl/conferences.jsp
http://link.springer.com/
http://www.oxfordreference.com/

loTooeALOEC OLEBVWV EKOOTIKWY OLKWV

http://portal.acm.org/portal.cfm (Publisher: ACM)

http://www.emeraldinsight.com (Publisher: Emerald)

www.sciencedirect.com (Publisher: Elsevier)

http://www.blackwell-synergy.com (Publisher: Blackwell)

http://www.tandf.co.uk/journals/

(Taylor & Francis Group/Routledge)


http://portal.acm.org/portal.cfm
http://www.emeraldinsight.com/
http://www.sciencedirect.com/
http://www.blackwell-synergy.com/
http://www.tandf.co.uk/journals/

Deloitte Consulting, www.deloitte.com

Booz Allen Hamilton, www.bah.com

Boston Consulting Group, www.bcg.com

Accenture, www.accenture.com

Ernst & Young, www.ey.com

Ebusiness Forum, www.ebusinessforum.gr

>UpBOUAEUTIKEG eTaipeieg (Consulting firms) -
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http://www.deloitte.com/
http://www.bah.com/
http://www.bcg.com/
http://www.accenture.com/
http://www.ey.com/
http://www.ebusinessforum.gr/

Mnyaveg avadntnong

® Google!
® ldlaitepa xpriotpo yio Ta apyLtkd otddia tng avadritnong
® Scholar Google

® Avaykaio og 0Aa Ta otadLa avalriTnong

® Research Gate

® MOovo o€ TEPITITWON TIOU 0 CLUYYPADENG E(VOL GUVOPOUNTIG AUTWY TWV UTINPECLWYV
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AéloAoynon Nnywv oto AladikTuo

Baoikd {nTrjpato 6To NAEKTPOVIKO TTEPLBAAANOV:
Mnv miioteveTe OAa ooa Slaalete! (TIWG AVTIOLOTEANETAL UE TO EVTUTIO TIEPLBAAAOV;)

Molog elval o cuyypadeag; (UTIAPYOVV ETIOPKT] OTOLYE(Q YLOL TNV TAUTOTNTA TOU KOl
TIOLOG ELVOL O ETILOLWKOEVOG OTOXOG TOU TIEPLEYOEVOU)

Elvaw n mmyn a&lomotn; (oldkplon MeToéD ekeivwv Tou Slvouv TAnpodopia Kol
EKE(VWV TIOU TIOPATIEUTIOUV OE AAAEG TINYEG, TIEPLEXEL YEYOVOTA 1) aTOYEL; OKPLPBELQ,
LOVOOLKOTNTA)

BaOpog Emikaiporoinong (SuvatoTnTta €VIOTIOMOU, HIN  EMUTIOPLKT] XPTion
TIAAQLOTEPOU UALKOV)

EukoAiat ot yprion [eAevBepn 1 Oxt  Tmpocfoon | KPLTIKEG 1] a§LOAOYNOELG
TIEPLEYOMEVOU




Kivnua Avolktng lNMpooBaong

«H avolkTr Tpoofaon ot EPEVVNTIKA ATIOTEAEOHATA, ONAadT] 1] eAeVBepn d1dBeon TG Epeuvag
TIOU TIPOKUMTEL aTO SLodIKACIEG EMOTNMOVIKNG a&lOAOYNoNG, £XeL WG OTOXO TNV €gupeia
OLddoomn NG Yvwong, TNV EVIATIKOTIONON TNG £PEVUVAG KAl TNV A§LOTIOMOT TWV EPEVVNTIKWV
QTIOTEAECHATWY yla TNV TPowbnon tng KavoTopiag. Mo ETLOTNMOVLKT] ONOGIEVOT] OVOLKTT]G
npooPaong dlatiBetal dpeca kol Ywpig MANPWHY] o€ OAoUG Toug XPrioTEG Tou dtadikTuou. Mia
dnpooieuon pmopel va mapexetal pe Avolktr Tpoofaon, eite péow TG Onpoocieuong o€
TLEPLOSLKA AVOLKTI|G TIPOCBaonG (0 AeyOEVOG XPUOGOG SPOMOG), E(TE PEGW TNG AVAPTNONG TNG

dnpoociguong oe LdpupaTIKA aTtoBeTripLa (0 AEYyOUEVOG TIPAGIVOG SPOHOG)».
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http://www.opensocietyfoundations.org/openaccess/boai-10-recommendations
http://epublishing.ekt.gr/el/5700

>nueia Avolktnc Mpooaong

EANGOQ

O Mnyavr) avadntnong EAANVIKWY
YndLakwv cUANOYWV (UE TOUTOY POV
avadrtnon o€ 62 EAANVIKESG YN PLOKEG
BLBAL0ONKES Kl akadNUAIKE
amofeTripLa):

O EBviké Kevtpo Tekpunpiwong.
MAatddppa HAekTpovikwy Ekddoewv

O EAMNVIK& AKodnpaikd HAEKTpOVLIKA
Juyypadppuoata kot BonBrjpata

OPEN
ACCESS

[Naykooula
O Repositories of the world

KOWWVIKEG ETILOTILES

O Social Science Open Access Repository

O Social Science Research Network (SSRN)
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http://www.openarchives.gr/
http://epublishing.ekt.gr/en/2365
http://www.kallipos.gr/
http://www.opendoar.org/
http://www.ssoar.info/en.html
http://www.ssrn.com/

>TaoLo 3: Apyelofetnon

> wlw mavta ONA ta apBpa tou Bpiokw

Aev amoppintw apBpa emeldr) Oev Lotdlouv TIOAU OYETIKA ELOLKA 0T
QPXLKA OTAOL TNG EPEVVAS

Katatdoow ta dpOpa 0€ apKETA YEVIKEG KATNYOPLES LWWOTE VO UTIOPW VO T
Bpw eVKoA

Kataypddw Ta otoyeia Twv dpBpwv Tou Bpiokw

Aev TuTtwvw Tteplocotepa ApBpa am’ 600 okoTELW va dlaBaow
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Tpotol ApyeloBetnong BifAloypadiag
® YioOeteiote éva peBodIko TPOTIO KOTAYPAPTIG ONUELWOEWY, KPLTIKWV
OXOAlWV KoL CUCTNMATIKTG KaTtataéng e PLBAloypadiag

E€etdote 10 EVOEXYOUEVO X PTIOTG EVOG ELOLKOU AOYLOULKOU YLO TNV
opyavwpevn dtaxeiplon tng BLpAoypadiag, dntwg: Endnote, Zotero,
Mendeley (mtpoteivetat)

MAeovekTOTO:
¢ dlatripnon opyovwpuevou BLBAoypadikou apyeiov

® vumnoBoriBnon tou £pyou TG cuyypadrig (avadopEs, TTAPATIOUTIES KAl
ouvtoén BiBAloypadiag)

MeloveEKTnpa:

ASLVVAUIN EVOWIATWONG TINYWV attd OA0UG TOUG EAANVIKOUG KATAAOYOUG



https://www.mendeley.com/

Elcaywyn BiBAloypadiog otnv epyacio oG

‘Otav oTnv Epyacio XpnOLLOTIOLOUE ATIOWELG 1] OLATILOTWOELG AAAWY EPEVVITWV
TIPETIEL ATIAPALTNTWG Va avadepBoU e og auToug

Agv €YEL ONUOCIO AV ATIAQ X PN OLUOTIOLOUE LOEEG TOUG 1 TINPOLE TO KEIMEVO
QUTOUCLO

H tpoaktikn) autr) ovouddetal BLBAloypadikn avadopd (reference)
Yriapyouv 6uo tpotoL BLBAloypadikrig avadopdg:
® To oVotnpua tou Harvard

® To ovotnua apiBunong
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To ovotnua tou Harvard

H BiBAloypadikr) avadopd ylVETAL UECO OTN POT) TOU KELMEVOU OVADEPOVTOAG TO
gniOeto Tov cuyypadea Kal To £TOG ONOCIELONG TNG EPYACLAG TOU

The increased use of qualitative research. especially its application in
multisite studies, requires robust data collection techniques and the docu-
mentation of research procedures (Constas 1992: Miles and Huberman
1994:22; Mays and Pope 1996; Long and Johnson 2000; Malterud 2001 ).
And the growing use of computers to assist with qualitative data analysis
(QDA) necessitates special attention to how textual data. particularly tran-

scripts of audiotaped materials, are prepared. Although QDA software

=, >Tnv evotnta TG BLpAloypadiag, ta BipAia kat apBpa tou ypnotpomooape
aBetovtal aAdapfnTikd

23



To ovotnua apiBunonc

® H BiBAoypadikn avadopd yivetal pe yprion aptBpol oto Kelpevo

® Zekwvwvtag oo Tov aplBuo 1, o€ kadBe avadopd amodidetal Evag avéwv aplBudg

There are three main methodolggies to elicit requirements; Requirements Engineering (RE) [13], User
and Task Analysis (UTA) and Contextual Design (CDY [1]) The common ground of all these
methodologies 1s that they underline the importance of observimg users i action in order to grasp
requirements that cannot be articulated by the users.

—_— 1. Beyer. H. and Holtzblatt, K. Contextual Design: Defining Customer Centered Systems, San
Francisco. Morgan Kaufimann Publishers, (1998).

6. Hackos. J. T. and Redish. J. C. User and Task Analvsis for Interface Design, New York.
John Wiley & Sons, (1998).

>tnv evotnta g PLAtoypadiag, ta BLBAla kat dpBpa Ttov ypnotpomoocape apabetovtal
Kot av&ovta aplOpo aAdafnrtikng oeLpAg 1] ceLpag TP AOECTG EVIOG TOU KELUEVOU.
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BiBAloypadikec Avadopec & MapaTtouTIES
H avadopd (citation) kat n mapamopmnr] (Reference) otig mnyeg emiteAel Vo Baoikoug oKoTOUG:

[IpOOTATEVEL TA TIVEUMOTIKA OLKOLWMIOTH TWV OUYYPOPEWYV TWV OTIOIWV TO EPYO EXEL
XpnotpomoinOel

ETILTPETEL OTOUG AVAYVWOTEG- OELOAOYNTEG TNV TEKUNPLWOT) TNG EPEVVAG MECW TNG SUVATOTNTAG
EVTOTILGOU TWV TINYWV Ttou £xouv avadepbei

H ouUvtaén g BLBAloypadiag kot Twv BLALOYpadLKWV TIAPATIOUTIWY UTIOKELTOL O€ KaVOVEG. MNa
TO OKOTIO QUTO £youv avamtuyBel mpdTuTa, Ta oTola Kot TEEPLYPAPOUV TUTIOTIOLNEVEG OLOTAEELG
TwV BLBALOYpaPLKWV OTOLYEIWV TWV OVAPEPOUEVWV EPYWV.

MeTa&U Twv Lo GUYVA X PNOLULOTIOLOVHEVWV :

APA Harvard MLA Chicago Turabian

25
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BiBAloypadikes Avadopes & MapatmmouTieq

TEOOEPLG EVVOLEG TIOU CUYVA CUYYEOVTAL:

Avadopd, TTapamoutr, urtooneiwon kat BifAoypadia

- Avadopa (yivetal peéoa 0To Keipevo) (in- text citation)

. Ytoonpueiwon (yivetal emiong péoa oto Keipevo Katd kavova pe aplBuntikr} Eévoelén kat divetaul

£(T€ 0TO KATW PEPOG TNG 0NN, €lTE 0TO TENOG TOU KEDAaiov, E(TE OTO TEAOG TOU KELEVOU)
(notes, footnotes)

- MNapatopm] (meptypadn twv BLBAoypadikwv oToLyELWV TOU TEKUNPLOU GTO OTIO(0 YIVETOL
avadpopd-divetal ouvriBwg oto TENOG Tou KeELPEVOU) (references)

-BiBAloypadia (to cUvolo Twv TINYwV TIou Y pnoLpotoOnke yia I ouyypadr tng epyaciog-
olvetal katd kavéva oto TEAOG ToU KeLpévou) (bibliography)




Tpotol kataypadnc BiBAloypadiog: APA 5t

Avgerou, C. (2002). Information systems and global diversity. New York: Oxford University Press

DeSanctis, G., & Poole, M. S. (1994). Capturing the complexity in advanced technology use:
Adaptive structuration theory. Organization Science, 5(2), 121-147

Ebers, M. (1999). Explaining inter-organizational network formation. In M. Ebers (Ed.), The
formation of inter-organizational networks (pp. 3-40). New York: Oxford University Press.
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Bl

BAloypadiag

test

SELECTION
Literature
Exploration Search
selection
Subject Area
study Identification
Publication
Screening
i Reference
references Search
selection
] [
ANALYSIS
Pattern
Recognition
validate Inter-judge
Agreements
Reliability

Testing

OUTCOMES

Initial Set of
Publications

——=—=p New Resources

i » New Publications

______y Eight Sub-Domains

+—y 5 Experts’ Judgments

-~ Reliability Measures

2voTtnuatikn Vs. Apnynuatikny AvoaoKoTmon



Table 2 Organizing research in business models

No.  Contributions Definitions Compo- Conceptual Design  Taxonomies Change Evaluation Adoption
nents models  methods methodol- models  factors
& tools ogies
1. Chen-Berger (1994) e
2. Timmers (1998) o e
3. Mahadevan (2000) e
4.  Tapscott et al. (1998) Tapscott ef al. (2000) o e
5. Hamel (2000) o o
6. Linder & Cantrell (2000) e e L
7. Kaplan & Sawhney (2000) e
8.  Eriksson & Penker (2000) e L
9.  Chesbrough & Rosembloom (2002) o
10, Elueber (2000) e e
11. Afuah & Tucci (2001) e b e
12, Alt & Zimmermann (2001) e e
13.  Gordijn & Akkermanns (2001a, b) e e e
14, Weill & Vitale (2001) L L L L
15.  Rappa (2001) L L
16.  Amit & fott (2001) L
17. Applegate & Collura (2001) - -
18. Ben-lLagha et al. (2001) L
19.  Bartelt & Lamersdorf (2001) L
20.  Papakiriakopoulos et al. (2001) I
21. Petrovic ef al. (20017) Auer & Folladk (2002) e e i
22, Osterwalder & Pigneur (2002) e e e
23, Magretta (2002) e e
24.  Elliot (2002) L L
25, MdGann & Lyytinen (2002) e e
26.  Pouloudi e al. (2003) Vassilopoulou et al e
(2003)
27, Kriger et al (2003)
2B, Winter (2003) L
29.  Hedman & Kalling (2003) L




AVTL OUUTIEPACLATOG. ..
® Amo mou apyiCw;
® ZuvnBwg Yoyvw mpwta ta BLRAlC KoL 0TN CUVEXELX T TIEPLOOLKA

® ApxiCw atto tig Ae€elg-KAeLOLA TTOV Eival TILO KOVTA 0To O€pa pou

® Alafalw to abstract tou apBpou yla v KAvw Eva TIPUWTO EEOLAAEY QL
(screening) tng oxetikng BLpAloypadiag

® TMote otapataw TNV avadninon;

® 'Otav ta dpBpa tov Bpiokw otn BiPAloypadia Toug mapamepmovy o dpBpa Tou £xw

1on
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2 xetiCopevn BifAloypadia

Rowe,F. (2014) What Literature Review is not: diversity, boundaries, and recommendations, European
Journal of Information Systems, 23(3), 241-255.

Webster, J., Watson, R.T. (2002) Analyzing the Past to Prepare for the Future: Writing a Literature Review,
MIS Quarterly, 26(2), xiii-xxiii.

Xiao, S. H. and Nicholson, M. (2013), A Multidisciplinary Cognitive Behavioural Framework of Impulse
Buylng A Systematic Review of the Literature. International Journal of Management Reviews, 15, 333-356

Tranfield, D., Denyer, D., &amp; Smart, P. (2003) Towards a Methodology for Developing Evidence-
Informed Management Knowledge by Means of Systematic Review. British Journal of Management, 14(3),
207-222.

Fink, A. (2009) Conducting research literature reviews: from the Internet to paper. Sage Publications, Inc.

Okoli, C., & Schabram, K. (2010). A guide to conducting a systematic literature review of information
systems research. Available at SSRN 1954824 (http://papers.ssrn.com/sol3/Papers.cfm?abstract_id=1954824)



